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PROGRAMME: ICT POLICY SUPPORT PROGRAMME’s Project
(http://ec.europa.eu/information_society/activities/ict_psp/index_en.htm)
CALL FOR PROPOSAL 2010- THEME 4: OPEN INNOVATION FOR FUTURE INTERNET-ENABLED
SERVICES IN "SMART" CITIES - Objective 4.1: Open Innovation for Future Internet-enabled services 
in "smart" cities

Project Title: CITY_ZEN (Centered InTo Yourself – Zero Exclusion Network)

Promoters: Italy (Province of Rome)

The EU strategic framework, i2010 – A European Information Society for growth and employment -
promotes an open, innovative and competitive digital economy and emphasizes  ICT as a driver of
inclusion and quality of life. As a key element of the renewed Lisbon partnership for growth and jobs,
i2010 builds an integrated approach to the information society and audio-visual media policies in the
EU.
The project aims at making available to citizens relevant information about social utilities and 
services, training, job placement through internet and mobile networking, electronic and face to face 
sharing of experiences.  

Activities to be developed:
Collecting information and data on public services, typology, procedures of services supply;
Data  organization: translation, standardization, etc;
long term Drafting and maintenance of informatics data and contents;
Training;
Project monitoring.

The ICT PSP Associated countries are: Croatia; Icelans,Liechtenstein, Norway, Serbia, Turkey

For more detailed information please contact: Francesca Battisti f.battisti@aiccre.it 
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